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August 8, 2007

Mr. Lloyd Brown
Owner

Brown Restoration
702 Keen Street
Raymore, MO 64083

Dear Lloyd,

On behalf of Waddell & Reed, I would personally like to thank you for the supplies and time you and your
company provided for our very successful Community Build Day/ “Christmas in October” — improving the
home of Ms. Thelma Gillihan in Kansas City, Mo. What you did on a hot and steamy August day to help

an elderly low-income woman is by all means remarkable; to say we are grateful would be an
understatement. But let me just say...

THANK YOU FROM ALL OF US AT WADDELL & REED!!

My very best personal regards.

Sincerely,
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Robert J. Williams, Jr.
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